
Will there be a Digital Economy Identity Crisis? 
 

If you are not human in today’s worlds you have no rights, and to identify as human you have 
to be real… don’t you?… But as an online presence are you truly real? The attributes that 
define us from the ones we exploit are taken away when we enter the digital economy, and 
it is here where we exploit ourselves.  
 
I would like to begin by discussing the purpose of the digital economy because it is intention 
which fuels objectives. Today’s digital economy is designed to be a mass generation of data 
which leads to the convenient provision of goods; although this asset is evolving through 
exponential consumer demand and the exploitation of a person’s (arguably most important 
asset), our time; the price of both our leisure and work. 
 
The digital economy has piggy backed off the current global crisis of the Corona Virus, using 
this global reliance on technology to accelerate the digital evolution.  

Figure one shows the impact of the pandemic on the 
predictions modelling the trend of the digital economy, and 
its use worldwide. From the data we can see that the 
pandemic has accelerated the timeline and shows that the 
positive correlation is likely to persist. This does and will 
continue to impact the general public as trends are already 
beginning; including online working and learning becoming 
common practice due to convenience (in my opinion the 
most dangerous drive for innovation). It is this graph that 
shows the true impact on our future. 
 
 

 
HSBC’s latest report predicts that with the 
current market and workplace attitudes 43% of 
jobs will be online by 2030 which will create a 
generation of ‘digital natives.’ The cycle shown in 
figure 2 supposedly shows the problems/benefits 
this may present as people become more 
immersed in the digital economy. It could be 
seen as both positive or negative depending on 
your position in society – which is never a good 
sign. This leads us to the problem of identity 
within the online world, and whether people are 
emerging into statistics, furthermore posing the question of a potential mental health and 
identity crisis.  
 
Signs of mental health and identity issues have already presented themselves as a prominent 
issue within the digital economy, yet nothing firm has been granted as a solution; with the 
world moving faster towards a digitalised future it leads me to believe that not enough has 
been done to regulate the digital economy and its effect on people, rather than global wealth. 
Furthermore, the digital economy is quickly creating harsh income inequality which despite 



reports I firmly believe is not justified by the short-term inflation and needs to be addressed 
as Universal Basic Income is reaching a crucial stage worldwide. At this point in innovation we 
cannot risk ‘leaving people behind’ or ignoring issues such as identity within the digital world. 
 
In conclusion the digital economy is an asset that we control and therefore should do so to 
avoid human rights manipulation and a global overreliance.  
 


